
Chapter 1-Introduction to the Billing Process 
Ten Steps to the Medical Billing Process 

 
Visit  
 Step 1  Pre-register the patients 
 Step 2  Establish financial responsibility 
 Step 3  Check IN patients 
 Step 4  Check OUT patients 
Claim 
 Step 5  Review coding compliance 
 Step 6  Check billing compliance 
 Step 7  Prepare and transmit claim 
Post Claim 
 Step 8  Monitor payer adjudication 
 Step 9  Generate patient statements 
 Step 10 Follow up patient payments 
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